
 
 
 

Parent Satisfaction Survey - 2008 
 
Please tick in the box which most appropriately reflects your opinion. If you wish to make more comments please 
use the space provided below, or attach a separate sheet.  
Write “N/A” next to the question if you believe it is not applicable to your experience at the school.  
Some families with multiple children may wish to complete more than one survey if your experience of different 
classes varies. 
Your feedback is greatly appreciated as a way the school can continue to improve and meet the needs of families.  
 
Please return the survey to the Administration Office by Friday 12 December 2008. 

 
Very 

Satisfied 
 

Satisfied 
 

Dissatisfied 
Very 

Dissatisfied 

1. How welcome you feel when entering the school   
   � � � � 
2. The learning environment in the classroom      

  � � � � 
3. The variety of specialist educational programs offered (Music, 

Languages, Craft, Gym , Sport etc.) 
 

� � � � 

4. The emphasis on basic reading, writing, and mathematical skills    � � � � 
5. The School’s policy on computer use 

      � � � � 
6. The quality of learning resources available to your child 

       � � � � 
7. The amount of help and support provided to your child by the 

teachers      
 

� � � � 

8. Your child is being challenged to do his or her best     � � � � 
9. The amount of homework your child has  
 � � � � 

10. Your child's academic achievement 
 � � � � 
11. Your child is learning to take responsibility for his or her own 

actions  
 

� � � � 

12. The discipline in the school 
 � � � � 
13. The safety of your child at school 
 � � � � 
14. School administration generally 
 � � � � 
15. The leadership and direction provided by administrators and the 

Administration Council  
  

� � � � 

16. The external appearance of the school and its grounds � � � � 
17. The internal appearance of the school  

 � � � � 
18. The information you receive about the school in the “Penny” and 

the “Penny Farthing” � � � � 



 
 

18. The information you receive about the school in the “Penny” and 
the “Penny Farthing” 

 
� � � � 

19. Communication generally about school events and activities 
  � � � � 
     

20. The opportunity for you to be involved in decisions affecting your 
child's  education at Castlemaine Steiner School and 
Kindergarten 

 

� � � � 

 
21. The access to and quality of information you receive from your 

child's school about your child's educational progress and 
achievement (eg. Class meetings, Parent teacher interviews and 
student reports) 

  

 
� 

 
� 

 
� 

 
� 

22. The number of school reports and parent/ teacher interviews 
 � � � � 
23. The overall quality of education that your child is receiving at this 

school 
 

� � � � 

24. Your opportunities to participate as a parent in school community 
activities and events 

 
� � � � 
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